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NAMATKA NMOTPEBUTEJIO

NpaBa noTpeOuTens npmn o6Hapy>XeHMU HeJOCTaTKOB

BbINOJIHEHHOW paboOTbl (OKa3aHHOM yCnyru)

Ecnu obHapyxeH HeaoCTaTOK BbIMOJSIHEH-
HOM paboTbl (Oka3aHHOW ycnyru) noTpedu-
Tenb Brpase notpeboBathb:

— 0e3B0O3Me3aHOro yCTpaHeHus HepocTaT-
KOB paboTbl (ycnyru);

— YMeHblUEeHWs LeHbl paboTbl (yenyru);

— 0e3B0O3Me3HOro U3roTOBNIEHUA OpPYron
BELIN U3 OOHOPOJHOr0 Martepwana Takoro
Xe KayecTBa WM MNOBTOPHOrO BbLINONHE-
H1A paboTsl. MNpy 3TOM paHee nepenaHHas
BELLb BO3BPALLAETCH MCNONHUTENIO;

— BO3MELLUEHNA TMOHECEeHHbIX pPacxodoB o
YCTPaHEHWIO HenoCTaTkoB paboTel (ycnyru)
CBOMMUW CUNaMn U TPETbUMK J'IVILI,aMI/I'

— 0TKasaTtbCH OT UCMOSIHEeHUS JOroBopa U noTpeboBaTk MOMHOrO BO3MELEHUS YObITKOB
ecnu:
® B YCTAaHOBMIEHHbLIN OOrOBOPOM CPOK HeQOoCTaTku paboThl (YCNyrn) He yCTpaHeHbl Uc-

NONHUTENeMm;
® 0OHapyXeHbl CyLLEeCTBEHHbIe HegoCcTaTkn PaboThl (YCNYrn) U UHbIE CYLLLECTBEHHbIE
OTCTYMJI€HUA OT YC/I0BMIA [OroBOpa.

MoTpebuTtens BNpase noTpeboBaTh TaKXe MOSIHOrO BO3MELLEHUA YObITKOB, MPUYNHEH-
HbIX EMY B CBA3M C HEO0CTaTKaMW BbINOIHEHHOM paboThl (yenyru).

R

BaxHo 3HaTDb!
1. TpeboBaHusa, cBA3aHHbIE C HegOCTaTKamMu paboTsl (yCnyrn), NnpeabasnaoTCs:
® B Te4eHMe rapaHTUMHOro Cpoka;

* B penenax AByx NeT CO OHA NPUHATUA paboThl (YCNyrn), ecnuv rapaHTUnHbIA CPOK He
YCTaHOBJIEH;

® MS9TW NEeT B OTHOLUEHWN HEAOCTATKOB B CTPOEHUM U MUHOM HEOBMXXMMOM UMYLLECTBE;

® B TeYyeHue Cpoka Cnyxbbl CO AHA NPUHATUSA pel3ynbraTta paboTsl (yecnyru) notpebure-
nem (Npwv BbISIBJIEHUU CYLLLECTBEHHbIX HEA0CTATKOB);

® NEeCATU NIeT, eCNun CPOK CNyXObl HE YCTAHOBNEH, CO AHA NPUHATUSA pe3ynbTtaTta paboThbl
(ycnyrun) notpebutenem (Npu BbiSBEHUM CYLLECTBEHHbIX HEA0CTATKOB).

2. lcnonHuTtensb oTBEYAET 3a HeaocTaTkm padoTel (yenyru):

® Ha KOTOPYIO HEe YCTAaHOBIEH rapaHTUNHbLIA CPOK, eCnv NoTPpeduTenb AOKAXET, YTO OHU
BO3HWUKIIN A0 €€ NPUHATUS UM UNK N0 NPUYMHAM, BO3HUKLLWM A0 3TOro MOMEHTa (Npo-
M3BOACTBEHHbLIN HEOOCTATOK);

® Ha KOTOPYIO YCTAHOBJSIEH rapaHTUMHbLIA CPOK, €CNU UCMONHUTENb HE A0KAXET, HTO OHU
BO3HUKNM MOCE NPUHATUA paboTel (ycnyru) notpedbutenem BCneacTBMe HapyLLEHWs
VM NMpasun UCNONb30BaHWA pe3ynbTaTa paboTkl (yCnyrn), OeACTBUA TPETbUX NNLL MK
HENPEeoaONUMOM CUNbl (MPUOBPETEHHbI HEQOCTATOK).




Cpokun ynoBneTBopeHMs oTaeNbHbIX TPeOoBaHMii noTpebutens
.

Tpe6oBaHua Cpoku lMonoxeHwe 3akoHa

BosBpaT aeHexHbix cpenctB 3a | 10 gHel ¢ MoMeHTa npeabas- | n.1 cT. 31 3akoHa o 3awm-
paboty (ycnyry) neHuns Te npas noTpebutenen

YMeHbLUeHue LLeHbl paboTel | 10 oHe ¢ MomeHTa npeawbas- | n. 1 ct. 31 3akoHa o 3awm-
(ycnyrn) neHnsa Te npas notpebutenei

BoameuleHusa pacxonos no yctpa- | 10 gHen ¢ momeHTa npeabss- | n. 1c¢T. 31 3akoHa o 3awm-
HEeHUI0 HegocTaTkoB paboThl (yc- | neHus Te npaB notpebutenei
Nyru) CBOMMW cUNaMum Unun Tpe-
TbUMU INLEAMUA

Be3Bo3me3gHoe WM3roTOBNIEHME | B CPOK, YCTaHOBNEeHHbIn ans | n.2cTt. 31 3akoHa o 3awm-
APYron Bewy n3 0ogHOpPOOHOro Ma- | CPOYHOro 4OoroBopa Te npae notpebutenen
Tepuana Takoro Xe kKadecrtsa Wiu
NOBTOPHOE BbINOSHEHME PaboThl

B CPOK, nNpenyCcMOTPEHHbINA
nepeoHavyaabHbIM AOTOBOPOM

3a HapylleHne ykasaHHbIX CPOKOB MoTpebuTenio BbiNadnBaeTcsi HeycTomnka (neHs) B
pasmepe 3 % ueHbl paboTbl (YCayrn) 3a Kaxapli NPOCPOYEHHBIN AeHb (Yac, eCnv CPokK onpe-
OenieH B 4acax).

CymMa B3bICKAHHOW NOTPEBbUTENEM HEYCTOMKN (NMEHW) HE MOXET NPEeBbILLATh LEHY OT-
AenbHOro Bnaa padboTsbl (ycnyru) nnv obLuyto LeHy 3akasa, ecnm LieHa OTAeIbHOro B1uaa pa-
BoTbl (yCnyrmn) He onpegeneHa 4OroBopoMm.

+ BHUMaHune!

MoTpebutens BNpaBe 0TKa3aTbCs OT UCNOMHEHNA 4OroBOPa O BLINOHEHUN paboT (oka-
3aHuuM ycnyr) B nioboe Bpems Npuv yCoBMUM onnatbl UCNONAHUTENO PaKTUYECKM MOHECEHHbIX
UM PacxoAoB, CBA3AHHbLIX C MCNONIHEHMEM 00A3aTesNIbCTB Mo JOrOBOpPY.

Anroputm geucTeuii norpedurens

Ycnyra HeHanexatulero kayectsa

v

FapaHTUiiHbIN CPOK YCTAHOBNEH

v Aa V HeT
fapaHTuiHbia cpok [ - MoTtpebutens nokasan, 4To HepocTarkn paboThl (YCAYri) BO3HUKIW 0 ee
UCTEK MPUHATMUA UK NO MPUHMHAM, BO3HUKLLIMM 00 3TOr0 MOMEHTA

w HET

W Her

;o pa-c "
~ HeLOCTaTKN HE YCTPAHEHDb! MCNONMHUTENEM s OTkas B ynosneTBopeHuu TpeboBaHus
B YCTAHOBJIEHHbIN JOFOBOPOM CPOK; HeT

— CYLWECTBEHHbIA HeJoCTaToK '

5 YcTpaHeHve HepoCTaTKOB, YMEHbLLLEHWE LIeHbI, U3roTOBNEHNe
o [OPYroli BeLy, BO3MELLEHUE PacXOA0B MO YCTPAHEHMIO
HEeOoCTaTKOB CEBOMMM CHUIaMI UM TPETBUMU NINLIAMM

v 2

Otka3s ot gorosopa

Mpun HeOBXx0AUMOCTM NINYHOMO NPUEMa WK AN COCTaBIEHWA NPOEKTa
pocynebHon npeTeH3num notpedbutenn MoryT o6paTuTbCs B
locypapcTeeHHbI KOMUTeT PecnyBnmku BalukopTocTaH No TOproene v 3awuTe npae notpeburenen
‘ no agpecy:
450008, . Yda, yn. Lopynsl, a. 13, kabuHet 720
¢ 9.00 po 18.00 yacoe no 6yoHsm, nepepbid ¢ 13.00 oo 14.00 yacos

TenedoH «ropsayen nuHum» 8 (347) 218-09-78




